eWISACWIS Release 2.3 Notes

Activity Notes

3688

Activity Notes

4223

Activity Notes

8585

AFCARS

9313

Case Notes Reference Values

Case Note Criteria Search -
Order By

Make Case and Provider Notes
editable

AFCARS not recognizing 1 day
placement

Two new Case Note Categories were added; Child
Welfare Contact and Independent Investigation.

Case Note Criteria Search has been enhanced to allow
each of the columns to sort. Date columns have a
default sort order of descending and all other identified
columns will have a default sort order of ascending.

A new workflow process was created for Case Notes,
Provider Notes and Assessment Contacts. Narrative
Notes will now be editable for 30 days from the date of
creation, for open cases. Editing may only be done by
the same worker who created the note. Workers may
choose to Finalize the note at any point during the 30
days which will freeze the work. After 30 days has
elapsed a new batch process will automatically mark the
notes as finalized, freezing them and preventing future
editing. The Correction Note button will not be enabled
untilt he note has been finalized and frozen. Notes
created for a closed case are immeditately finalized and
frozen and no editing is possible after the user saves the
note.

Modified the AFCARS batch to recognize and count one
day placements.
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AFCARS

9673

Approvals

9900

Approvals

10036

Assessment

9709

Assessment

9743

AFCARS reporting elements 59-
66

Approval Management warning
messages

Approval management page too

big

Initating Assessment

IA Narrative

Creating an Initial, Amended, or ID Change Medicaid
certification will now cause the 'Child Receives MA'
checkbox on the Medicaid History page to be selected by
the Medicaid interface batch process. Submitting a
Medicaid Certification Cancelation will cause the batch to
uncheck 'Child Receives MA'.

Added several warning messages to the Approval
Management page to confirm the action the worker has
selected, prior to executing the action.

Reformatted the Approval Management page to properly
fit on screen resolutions of 800x600.

When a user attempts to initiate the creation of an
assessment before saving the assessment he/she just
created, the system will throw the following message:
"This Inital Assessment can NOT be saved. Another
Initial Assessment has already been created and saved
for the CPS Report(s) linked to the assessment (see
Allegations tab > Report # field for a list of CPS Reports
linked to the assessment)."

Corrected the issue where multiple 1A Narratives could
be created and saved to one Initial Assessment.
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Case Visual Metaphor

7171

Case Visual Metaphor

9961

Collect/Determine Eligibility

5624

Collect/Determine Eligibility

9292

Collect/Determine Eligibility

9320

Collect/Determine Eligibility

Case notes outliner enhancement Case notes with multiple contacts will appear under the

Approvals

Disable inaccurate ref value on

ReDet tab

Elig sign off referral process

Add Case ID to the Eligibility
page and ref hstry

Narrative outliner once. By clicking on the note, the note
will expand to show all participants the note was created
for.

The Approvals on the desktop have been organized into
three expandos (My Approvals, Approvals In Progress
and Approvals History) to help users located approval
information quickly.

The reference value of "Not Deprived" has been removed
from the Title 1V-E Redetermination tab, question #1.

Title IV-E eligibility sign off has been modified to better
capture the history and participants in the sign off
process, as well as to eliminate multiple assignments to
the same case.

Added the case ID to the header on the Title IV-E
eligibility page. Also added the case name, case ID and
child ID to the Eligibility Referral History pages.
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Collect/Determine Eligibility

9347

Collect/Determine Eligibility

9387

Collect/Determine Eligibility

9390

Collect/Determine Eligibility

10338

Plcmt end override not setting
eligibility end dt

Eligibility pages - remove/change

questions

Various online eligibility
modifications

Approve eligibility determination
via search

Modified the processing which occurs when a worker
overrides a placement ending and changes the end
reason to a discharge. Doing this will now update the
associated Title 1V-E eligibility record with an end date,
reflecting the fact the child was discharged.

Question #3 on the Title IV-E eligibility redetermination
tab has been completely removed.

Several changes were made to the Title IV-E eligibility
pages and tabs:

- The addition of Review Period dates. These are not
required and will be filled in by Maximus staff.

- Modifications to the text on the Basic tab relating to
AFDC-MA.

- The SSN is now a required field if the user selects Yes
to question #2.

- The effective date of question #3a is now required if
the question is answered Yes.

- Added a new reference value for N/A Determinations.

- A narrative text box has been added under an expando
to both the Initial and Redetermination tabs. This
narrative is only accessible to Maximus staff and can hold
up to 1000 characters.

Fixed an issue where State Title IV-E approval workers
could sign off and complete and eligibility
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Collect/Determine Eligibility

CPS Reports

9620

CPS Reports

9770

CPS Reports

9926

Document Plans

9190

Document Plans

Problem with CIA and changing
the response time.

PS Rpt freezing on Basic tab

Edit person address in intake

Not Approved FA prefills into CP

redetermiantion via the Search page. The Eligibility page
will be now be properly considered read-only via Search.

The Response Time can now be changed by different
workers until the worker screening decision is complete.
The supervisor modification checkbox on the Access
Report's Response Time Matrix will not enabled until
after the worker screening decision has been made.

When entries are made in the Allegations Detail group
box fields, the tab functionality will not require the user
to make an entry in a non-required field.

Provider addresses cannot be edited on the Address Tab
of the Person Management page (thru Access Reports or
Home Inquiry) unless the provider is inactive with no
open OHP or In Home Services and no active licenses.

When creating a Case Plan if there are goals associated
with a Family Assessment that have a status of 'not
approved' then those goals will not copy to the newly
created case plan.
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Document Plans

10065 PPH - Question 2 should not be
required

eWReports

9242 Dashboard problem with MLOS
Report

eWReports

9799 Maltreatment in OHC (SM10a23)
problem

eWReports

9823 sm10a20 Time to Adoption
report

eWReports

9874 Maltreatment Reccurence
(SM06a03)

Question 2 of the Judicial Tab is no longer a required
field on the Perm Plan Review/Hearing Results if the
Perm Plan Concurrent Goal is any value including blank.

The numbers on the sm10a21 Median Length of Stay
child detail source report now correspond with the
numbers on the Reports Dashboard. When sorting the
Reports Dashboard for this report by Placement Setting,
each placement setting value only shows up once. The
report and the Dashboard also both now calculate the
median value for length of stay in out-of-home care.

In the sm10a23 Maltreatment in OHC report, the
maltreater information is now consistent with the
information documented in the Assessment window of
the application.

The Family Case Worker ID and the Preadoptive Child ID
columns now display correctly on the Time to Adoption
Report.

The SM06a03 Maltreatment Recurrence report now uses
the user-entered field Date & Time Report Received
instead of a system timestamp for the Report Received
column. Also, the worker ID now displays correctly in
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eWReports

eWReports

9875

eWReports

9876

eWReports

9877

eWReports

9879

NCANDS

sml1l0a24

sml10a25

Dashboard issue for sm10a20
Time to Adoption

column 1.

The INO302 NCAND Child File will now display the Report
Date from the CPS_REPORT.DT_RFRD field which pulls
from the Date and Time Report was Received field from
the Access window - Decision tab.

The numbers on the sm10a24 - Re-Entry into Out of
Home Care is designed to display children based on the
latest date of removal within the query period. Many
children re-enter into out-of-care mutiple times during a
4 quarter period, the Dashboard displays the child only
for the latest removal within a four quarter period. So if
a child is removed multiple times during a 4 quarter
period, the child's removal will only count in the latest
quarter for which their was a removal. This is why the
numbers appear larger when running for an individual
quarter.

Fixed bugs related to the SM10a25 report. Logged
incident 10419 to identify ways to run the Reports
Dashboard batch programs by quarter.

The numbers on the Dashboard for the SM10a20 Time to
Adoption outcome measurement now match the numbers
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eWReports

eWReports

10127

eWReports

10221

Forms

9970

CPS Timeliness Report

FMO0215 crystal report

Child's Bio.Family History page
missing apostrophe

Foster Care/Out of Home Placements

5562

Check for approved Perm Plan

when creating PP Tkir

Foster Care/Out of Home Placements

7005

Placement Ending

on the source reports.

The CPS Timeliness Report has been modified to reflect
the changes to the response time values:

0-2 Hours has been changed to be 'Same Day'
Same Day has been changed to be 'Within 24 Hours'
24 Hours has been changed to be 'Within 48 Hours'
2-5 Days has been changed to be 'Within 5 Business
Days'

Corrected a problem on the Monthly Pre-Audit Payee EFT
report so the provider ID is included.

The apostrophe was missing from "Child's" on the forms
selection page used for the copy over of the template.
This has been corrected.

The system will not generate a perm plan due tickler
when an approved perm plan already exists and the
perm plan date is greater than placement begin date.

Added a new placement ending reason of "Fiscal
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Foster Care/Out of Home Placements

Foster Care/Out of Home Placements

7919 sml1l0a22 - invalid #s in

summary report

Foster Care/Out of Home Placements

9497 Objection Notice template (CFS-

2129) date field

Foster Care/Out of Home Placements

9909 Warning message to prevent

placement of adults

Foster Care/Out of Home Placements
9917 Save button not enabled
Foster Care/Out of Home Placements

10011 OHP page rate display

Cleanup" which can be found under the placement
ending purpose of Administrative Change.

The numbers on SM10a22 Time to Reunification
summary report now match the numbers from the detail
report and the numbers displayed on the Dashboard.

The date field at the top of the Objection Notice template
will now display the current day's date when the
template is launched.

If a worker tries to create a placement for someone over
the age of 21 they will now receive an edit message
asking "The person you are creating a placement for is
over the age of 21, do you wish to continue?". If the
worker answers YES, the system will allow the placement
to be created.

Corrects a problem where the Save button on the Foster
Care Rate Setting page was not being enabled if the only
modification made was to the Rate Setting template.

The Out of home placement page now displays rates
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Foster Care/Out of Home Placements

Foster Care/Out of Home Placements

10013 FAE when opening placement
end page

Foster Care/Out of Home Placements

10017 Foster Care Rate Setting

Foster Care/Out of Home Placements

10019 Allow modifiction to copied-over
rate settings

Foster Care/Out of Home Placements

10088 Modify placement settings

correctly. This page retrieves the basic rate currently in
effect for an open placement and the information from
the Foster Care Rate Setting for exceptional and
supplemental data.

Modified the logic on the out of home placement ending
page so an error does not occur following a parent
agency change for the placement provider.

Modified the case work creation logic for foster care rate
settings so users will be able to create a new rate
setting, even if one already exists and is still open. Upon
saving the new rate setting, the previous and currently
open rate setting will be automatically ended and fully
approved.

Relaxed the edits on the foster care rate setting pages so
users will be able to edit and update a copied-over rate
setting. Also, rate settings will be able to be copied from
any prior period and for any provider.

Added Statewide service categories, service types, and
new placement settings to accommodate the
documentation of Shelter Care and Secure Detention
placements. Both in home and out of home services

10
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Foster Care/Out of Home Placements

Foster Care/Out of Home Placements

10098

Placement ending not ending
FCRS

Foster Care/Out of Home Placements

10304

Home Inquiry

9829

Home Provider

9146

Copy Rate Setting

FAE for unique scenario

County Provider ID

were added. Paid and unpaid variations of each were
added.

Corrected a problem with the new foster care rate setting
functionality. Ending a placement will now automatically
end the corresponding rate setting record(s) for the
reason 'Placement Ended', which cannot be overriden on
the rate setting ending page. Ending a placement in
error will automatically end all rate settings subsequent
to that end date for the reason Made in Error.

Modified the foster care rate setting page to retrieve and
prefill the most up to date basic rate when users are
copying a rate setting, even if that rate setting was for a
prior year with a different basic rate.

An Application Message will no longer appear on the
Provider Home Inquiry if participants are not added. A
pop-up message will appear stating 'There are no family
members'.

The County Provider ID field is not automatically
inserting a blank row when the worker has treatment
foster home maintenance security. The provider workers
that can manage Treatment Foster Homes can select the

11
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Home Provider

Home Provider

9457

Home Provider

9820

Home Provider

9972

Home Provider

9975

Person Search of Home Inquiry

Parent status is not picked by
the Marital Status

TFH Security should be disabled
w/0 security

Provider Link - Withdrawn
License

insert button to add a new row to record the County
Provider ID.

If a person has applied to become a foster home provider
and they have been screened out and home inquiry
comments have been created, the user can drill down in
person search and launch the associated Home Inquiry
record to view the comments.

On the Home Provider record, a pop up message will now
appear if the marital status of Parent 1 and Parent 2 is
not accurately reflected.

Fixed the home provider page so the status field is
disabled for treatment foster homes if the worker does
not have the appropriate treatment foster home
maintenance security.

Approved licenses with a status of withdrawn or denied
should not have the 'Effective To' date overwritten with
the date the worker ‘completes' the provider link
process. The 'Effective To' date should remain as the
original ‘'withdrawn' date.

12
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Issue/Reconcile Checks

7002

Issue/Reconcile Checks

9564

Issue/Reconcile Checks

9903

Issue/Reconcile Checks

10303

Issue/Reconcile Checks

10340

Checks Pages -payment dates
and sort

Check Number Recording Page

EFT batch changes

Check Write batch fm0201-b

EFT being updated

The payment begin and end date fields were added to
both the Manual Checks page and the Check Disposition
page. New functionality was added to the Manual
Checks page which will allow users to re-sort the list of
payments on the page - using the headers of each
column to activate the re-sorting.

Users will now be able to select alternative sorting
methods and sort-by columns on the Check Number
Recording page. This will allow users to sort by payee
name, to match up with the sort order on the Pre-Audit
Payee financial report. Users may also sort by the other
columns, if desired.

** No release note required. Invisible in all respects to
users. **

Fixed an issue with the checks processing batch so non-
Milwaukee checks are not skipped when the provider is
setup for EFT payment processing with BMCW.

Corrected a problem where the EFT Data Verification
Report was reporting the name of the worker who last
updated a provider, instead of the worker who
specifically updated the EFT information on a provider

13
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Issue/Reconcile Checks

record. The ID recorded will now be properly limited to
the worker changing or updating EFT information only.

Legal Consult

8743 Duplicate Legal Record A legal record cannot be created in a Pre-Adoptive Child
case until the nightly TPR copy batch has run. This
prevents duplicate legal records from being created for
the same child.

Legal Consult

9409 Legal Status enhancement New Legal Status's have been added to eWiSACWIS.
They consist of:

Agency Custody - placement w/lic provider
Agency Custody - placement w/relative

Agency Custody - placement w/non relative
Agency Supervision - placement w/non relative.

Legal Consult
9751 FAE on the Legal Doc page Application error is no longer displayed when launching

the text template from the legal document page when
using the value Wisconsin Supreme court or Out of State

Court.
Legal Consult
10366 Javascript error on legal doc Javascript errors will no longer appear when users access
through search a legal document through the Search page.

14
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Licensing Home Providers

8953

Licensing Home Providers

9323

Licensing Home Providers

9404

Licensing Home Providers

9839

Services stay active on closed or
expired licenses

Remove date edits when License
made in Error used

Licensing

Additional Licensing Action page

When a Treatment Foster Home (TFH) license is closed
or expired, the system will now inactivate the services
from the TFH license. When the worker creates and
approves a subsequent Foster Care license, the services
on the old TFH licenses will now remain Inactive. Lastly,
when Create Physical Address is created for a TFH, the
TFH services remaining will be set to inactive.

If a "License Made in Error" value is selected during the
Additional Licensing Actions process the begin and end
dates of the license made in error will not be used during
the overlapping date validations for licensing.

If a provider's relicense is 'Not Approved’, the existing
license will remain 'Active Regular' and can be selected if
another relicense is done.

Fixes a problem on the Additional Licensing page which
was causing the information entered by a worker to be
deleted when it was opened for approval by a supervisor.

Supervisors without the security access to maintain
Treatment Foster Homes are now able to approve
Treatment Foster Home licenses and Additional Licensing
Actions.

15
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Licensing Home Providers

10097 Wrong email notification

Maintain Case

9571 Restricted Case Checkbox

Maintain Case

9667 Maintain case, Address tab

Maintain Case

9741 b-smO04a-tpr-copy does not copy
OH safety plans

Maintain Case

9827 Maintain Case - Address tab

Maintain Case

9906 Intake Address automatically

When the status of the license changes, an edit check
was added to the automated message processing. The
Primary Worker will get an email only if the child is
currently in an open placement at the time the status of
the license changes.

A supervisor will be prevented from restricting a case
from person search.

The application now longer displays an application error
when you remove an existing date and select save from
the Maintain case Address Tab. The user is prompted
with the date validation message.

Out of Home Safety Plans now copy over to Pre Adoptive
Child case when a child is TPR'd from the CPS Family
case.

Users will no longer get an error when updating the
Maintain Case address with # (symbol) and updating the
participants' addresses.

When an Access report is screened in, the system allows

16
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Maintain Case

Maintain Case

9907

Maintain Case

9910

Maintain Case

10048

updating closed case

case address GIS lookup on
update to SM04a

TPR warning message

Legal docs multiplied by TPR
copy batch

the user to link the Access report to an existing case
(closed or open) or to create a new case. In the event
the Access Report is linked to a closed case, the case
address will automatically be updated to the Reference
Person's address from the Access Report.

In Milwaukee, when an address update is made to the
Case Address the system will perform the Site/Region
and W2 look up. If the system determines that the
Site/Region and W2 have changed, the user will receive
an alert message indicating what the new values are and
will be asked to confirm or deny the update.

When a person over age 18 is being deactivated from a
case for reason of TPR, a pop up message will appear
stating 'The Person you are removing is over the age of
18, do you wish to continue?'

Under a child's legal record, if multiple legal action types
with the same court number exist and there is a legal
document created with that same court number for a
child under the cps family case and the child is then tpr-
ed from that case - the legal document will now be
copied over only as a single record when the nightly tpr-
copy batch is run.

17
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Maintain Services

8312

Maintain Services

10415

Manage Trust Accounts

8659

Manage Trust Accounts

9985

Maintain Service Type and Rate

Issue with which checkboxs are
checked by default

Allow KIDS referral after
placement is created.

Add page edits - Closed Case
Trust Account

On the Maintain Service Type and Rate page, workers
can now complete the Service Category, Long
Description, Medium Description, Short Description, and
Service Code instead of first acessing the View Services
Type window. Users will also be able to select and
maintain other service types without having to leave the
page and re-enter through Maintain > Service Types.

Changed the Maintain Service Types and Rate page.
None of the service setup checkboxes will default to
being checked when a new service is created.

The logic on the out of home placement page was
modified to facilitate child support referrals AFTER the
placement has already been approved and saved.
Question #3 of the KIDS referral section will be enabled
if several specific criteria are all true, allowing workers to
automatically send a referral after the placement has
been opened and approved.

- Placement is still open.

- Placement is for a paid service type.

- KIDS question #3 is No.

- A referral was not already sent.

- A referral is not open in another case.

Users will no longer be able to use the Closed Cases -
Trust Account search page to create another trust

18
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Manage Trust Accounts

Manage Trust Accounts

9992

Manage Trust Accounts

10083

Manage Worker

4841

Manage Worker

9357

Manage Worker

9542

Changes to KIDS Daily interface
file

KIDS daily file field not
reinitializing

Job title change

Inactive Worker

Worker Management

account for a child if they already have one within the
same county.

Modified the KIDS interface file to include three race
codes and the hispanic indicator flag for all applicable
records.

Fixed two issues with the KIDS daily interface file TPR
record where a single person's suffix was being sent for
multiple person records, and where a SSN was being
sent for other family members if they did not have a SSN
in the system..

The Job Class user entered data field has been increased
to 40 characters to allow for additional text for job class
titles.

When a worker (or the worker's supervisor) is set to
Inactive, the worker is prevented from logging into
eWiSACWIS.

Added 4 fields to Individual Training History tab on
worker Information page:

19
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Manage Worker

Merge Person

9271

Merge Person

9272

Mobile Computing

9734

Mobile Computing

10079

Office Automation

9565

Person merge

Person Merge Duplicate

Web Application Server 6

Express Issue

Person Merge

Pasting method affects the
character limit edit

Begin Date of Child Welfare employment in Wisconsin:
MM/DD/YYYY

Ongoing Training is current as of: MM/DD/YYYY
Pre-Service Training Completion Date MM/DD/YYYY
Foundation Training Completion Date MM/DD/YYYY

Data fix. Deleted the 14 erroneous data entries in
county person_cross_ref table.

The Person Merge Delete page will now display the
reason why a person merge failed.

The eWIiSACWIS Anywhere offline application is now
compatible with Websphere Express 6.0.

Corrected an issue with the Person Merge page
displaying the incorrect Date Created. The page now
correctly displays the time when the person was created
in the system.

Regardless of the pasting method applied (either right
click or Ctr+V) the system enforces the field's character
limit.

20
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Person Management

6602

Person Management

8516

Person Management

9376

Private Provider

9540

Private Provider

9588

Private Provider

9779

Person Management
Background Check

Person Management Basic Tab
prefill citizenship

Add a cell phone field to person
magt page

Java script error when changing
provider type

FAE on private provider creation

Search pg for Private Provider is

When the background check information is saved, the
information becomes frozen and the Delete link no longer
displays at the end of the row. Additional information
can be inserted.

When creating a new person, the US Citizen checkbox
will automatically be checked on Person Management -
Basic tab.

A cell phone field has been added to the address
management page to record the cell phone number for
the person. This will display on the Address Tab of the
Person Management pages.

Fixed an issue on the private provider page which caused
a Javascript error to occur.

Fixed a bug which caused an error if a private provider
was created without any associated services when the
user selected the All Counties radio button.

When opening the Approval Page for a pending private

21
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Private Provider

not frozen

Private Provider

10374 Service category filtering

Process Payments & Purchase Requests

9883 Payment Narrative

Process Payments & Purchase Requests

10248 Calc Ongoing - full month basic
rate

Search

9840 Person Search

provider record through Search, the page will be
displayed as View Only.

Corrected an issue with adding services to private
providers. All service categories which are not explicitly
for Group Homes or RCCs will now show up when the
provider type is Group Home or RCC.

Added new functionality to the payment generation
batches to insert a short textual description indicating
why a payment or overpayment was created. Examples
are: 'Created as a result of a placement,’' and 'Created as
a result of a backdated foster care rate setting'. These
textual descriptions can be viewed on the payment
request page.

Modified the calc ongoing payment batch so the basic
rate is not prorated if the placement spanned the entire
month, even if there is a rate setting in effect for only
part of the month.

The code for searching has been updated and the
application no longer displays a validation error page
when using the City and Incl. AKA checkbox processing.
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Spell Check

9555

Ticklers

8777

Ticklers

8905

Ticklers

9790

Voluntary Services Referrals

Spell Check

PPR tickler deletion via plcmnt
discharge

EFT tickler deletion

New tickler expando on desktop
for supervisors

Spell Check no longer replaces apostrophes with question
marks in narrative fields on system pages including the
Initial Assessment - Primary Caregivers page and Case
Notes page.

When a child is discharged from all placements, the
Permanency Plan Review and Permanency Plan Hearing
ticklers will be deleted.

Added the code to the provider maintenance pages to
delete worker's EFT ticklers when the provider payment
method is set to Electronic Funds Transfer.

Modifies the way ticklers are organized and displayed on
the desktop - specifically for supervisors. If a supervisor
has at least one worker assigned under them they will
have two expandos under the Tickler expando: My
Ticklers and Escalated Ticklers. Supervisors will be able
to view their own specific ticklers under My Ticklers
expando. If supervisors desire to view escalated ticklers
from their workers they will be found under the Escalated
Ticklers expando. This new functionality should assist
supervisors with a large number of workers who also
need to keep track of ticklers for their own work.
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Voluntary Services Referrals

9189

Worker Assignment

9076

Worker Assignment

9372

Document Plans

10462

eWReports

10318

NCANDS

10289

Arbitrary name is being pulled up
with provider

New Reference Values for

Assignment

Financial Assignment

Production issue with SM0802 -
Perm Plan

Fixes to SM10a32
SM0802
SM06a06 Rpts for loader

Problem with NCANDS Rpt

When assigning a Home Inquiry to a supervisor for a
screening decision, the Create Work Assignment page is
accessed. In the Assignment Detail For field, the name
of 'Parent 1' identified from the Home Inquiry will
display.

A new assignment type of "Administrative” was created.
This is a secondary-only type of assignment.

Created a new assignment type of "Financial". This is a
secondary-only type of assignment.

the SM0802 Perm Plan report now runs successfully
against production database.

The report output files for the SM10a32, SM0802, and
SM06a06 reports have been modified to allow for
uploading into eWReports.

If there is a Perp3ID present on the NCANDS report it is
now a unique Perp3. This column will no longer repeat
the person ID from the PerplID field.
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